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1. JJ, 20-year-old seen with sore throat, diagnosed with flu B, given Tamiflu sent home. The phone *__________* every time I call, have not been able to talk to anyone. Workup was appropriate and treatment excellent.
2. TG, 62-year-old male complaining of back pain. No history of trauma. X-rays were negative. CBC and CMP were negative. Given Flexeril, not much better. He liked Dr. Ali, but he is still in severe pain, apparently having some radiculopathy type symptoms. He is going to see his doctor and “get to the bottom of it,” but he liked everyone at the hospital including Dr. Ali. The Flexeril definitely is not helping him. May consider doing a CT scan in an older person with severe back pain and consider pain medication along with muscle relaxer.
3. RL, 57-year-old male with requiring stitch removal in infected right lower extremity. X-rays, CBC, CMP, sed rate negative. The patient’s sutures were removed and the patient was placed on doxycycline to allow the wound heal by secondary closure. The patient’s mother states that he was treated well and she was very happy with the treatment he received.
4. DR, 18-year-old young man with a twisted ankle. X-rays negative. Treated with spray and doing much better today. Mother was happy with the care received.
5. JC, 47-year-old with COVID-like symptoms, had positive COVID, positive strep, given Amoxil and ProAir. Sleeping a lot. She states that she did not have a chest x-ray despite the fact that she told them she was short of breath the night before the visit. The patient is on ProAir and Amoxil again. Consider doing chest x-ray on all COVID patients as per our hospital and COVID sheet protocol. Nevertheless, the patient was happy with the care received.
6. YO, 21-year old young lady with UTI symptoms; positive UTI per urine and symptoms. *__________* was done along with urinalysis, treated with Septra DS, doing better already and was happy with the care received.

7. MC, 69-year-old woman with COVID-like symptoms, had positive COVID, positive strep, negative chest x-ray. At this time, chest x-ray was done, good job! The patient was sent home with Amoxil and ProAir. The patient was upset because she told “I have told them in the emergency room I was allergic to penicillin and they still gave me Amoxil.” This caused delay in getting her prescription filled because of the back-and-forth call between the pharmacist and emergency department. The patient finally was given clindamycin, but was upset because she felt terrible and had to wait around for a longtime, she states.
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